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Quality In-Service for CCC Caregivers
Best Practice : 

Safety in the 

Home Care Setting
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Safety in the Home Care Setting
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As a caregiver, one of your most important responsibilities is to keep your clients safe.
Keeping yourself safe while you are at work 
is very important too.
Provide an example of an unsafe practice or situation which you have witnessed:

_______________________________________________________________________________________________________________________________________________________________________________________________________________________

Infection Control

Handwashing
Handwashing is the most important method of preventing the spread of infection.  For handwashing to be effective in preventing the spread of infection, it must be performed thoroughly, properly, and consistently.
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1. Remove all jewelry.
2. Turn on faucet using a paper towel.

3. Wet your hands and apply liquid soap.

4. Work soap into a lather and scrub hands for at least two minutes.

5. Keep your hands at a lower angle than your elbows to prevent the dirty water running back onto your arms.

6. Interlace your fingers to clean between them

7. Scrub your fingernails with a nail brush.

8. Dry your hands with clean paper towels.

9. Turn off the faucet using a clean paper towel.

Because frequent handwashing can cause the skin to become excessively dry, leading to cracking, applying a lotion or hand cream after washing is recommended. Remember, your own intact skin is important to help protect you from infection too.
At the minimum wash your hands:
· When you first arrive at your client’s home

· Before handling clean linen

· Before handling a client’s meal tray

· Before you go on a break and before you leave your shift

· Before and after drinking, eating, or smoking

· After using the bathroom

· After coughing, sneezing, or blowing your nose

· After touching anything that may be considered dirty, especially objects contaminated with blood or other body fluids

· After picking up an object from the floor

· After removing disposable gloves, including those times when you are replacing a torn glove

· After touching your hair or applying make-up or lip gloss

[image: image5.wmf]
Risk factors for infection:

· Very young or very old age

· Poor general health

· Stress and fatigue

· Indwelling medical devices

The Ways Infections are transmitted
· Some infections are transmitted through the air. The person becomes infected when he or she breathes contaminated air.
· Some infections are transmitted through contact with an infected person or objects that the person has used.

· Some infections are transmitted when feces containing a pathogen contaminate food or water that is then consumed by another person.

· Some infections are transmitted when blood or body fluids enters the bloodstream of a non-infected person. Bloodborne pathogens are not found in sweat and tears. They are most likely to be found in blood, semen, vaginal secretions, wound drainage, cerebrospinal fluid (CSF), amniotic fluid and breast milk.

· Needlesticks, cuts from contaminated glass, and splashes and sprays of contaminated body fluids can put a health care worker at risk for a bloodborne disease.

Maintaining a Clean Environment
· Wash your hands after contact with any body fluid, whether it is your own or another person’s. Examples of body fluids include blood, saliva, vomitus, urine, feces, vaginal discharge, semen, wound drainage, pus, mucus, and respiratory secretions.
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Wash your hands frequently, especially after using the bathroom; before handling food, drink, or eating utensils; and before and after any contact with a client.

· Cover your mouth or nose with a tissue when you cough or sneeze, and teach your clients to do the same. Dispose of tissues properly by placing them in a waste container.

· Provide each client with individual personal care items, such as toothbrushes, drinking glasses, towels, washcloths, and soap.

· Keep dirty items, such as soiled linens, away from your uniform.

· When cleaning, take care not to stir up dust. For example, wiping dusty surfaces with a damp cloth or mop helps to prevent the movement of dust and lint into the air. Do not shake linens when making beds.
· Dispose of trash properly.

· Maintain good personal hygiene, and help your clients to do the same. Bathing, washing hair, brushing teeth, and wearing clean clothing are all grooming practices that help to prevent the spread of infection.
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                                        Guidelines for
                                         Using Gloves

	What you do
	Why you do it

	If the glove tears when you are putting it on, discard it.
	A glove that has a hole or tear will not protect your hands from contamination.

	Choose gloves that fit properly
	Gloves that are too tight are uncomfortable and may tear. Gloves that are too loose will not stay on your hands.

	Use gloves made from another material if you or the person you are caring for is sensitive to latex.
	Depending on the severity of the allergy, exposure to latex can cause redness and cracking of the skin, a severe rash, or problems breathing.

	Remove contaminated gloves before touching any other surface. You may need to change gloves several times during one procedure.
	Replacing your gloves when they become contaminated prevents the transfer of pathogens from dirty areas to clean areas. If you touch a surface (such as a light switch or doorknob) with your contaminated gloves, the pathogens will be transferred from your gloves to that surface. The next person who touches the surface could then pick up the pathogens you left there with your contaminated gloves.

	Wash your hands after removing gloves
	Gloves are easily torn or may have holes too small to see, causing your hands to become contaminated. Handwashing removes any microbes that may be one your hands.


Food Safety
Some people are more likely than others to get a foodborne illness. Older people, the disabled, and those with chronic illnesses may have difficulties that put them at higher risk.
Oral-fecal transmission
Some pathogens are transmitted through the oral-fecal route. The pathogen lives in an infected person’s digestive tract and leaves the body in the feces. The feces can contaminate food or water. Then, when another person eats or drinks the contaminated food or water, he or she becomes infected. Proper handwashing and sanitation help to prevent infections that are spread through the oral-fecal route. Infections that are transmitted in this way include hepatitis A, hepatitis E, and some types of parasitic infections.
Ensuring Food Safety At Home

· Wash hands often

· Wash produce before cutting, cooking or eating

· Wash utensils and cutting boards after each use

· Keep kitchen surfaces clean

· Keep raw meat and ready-to-eat foods separate

· Cook food to proper temperatures

· Refrigerate food promptly to below 40oF

· Pay close attention to use-by dates
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Ten Hygiene Commandments
1. Wash hands with hot soapy water before touching food.

2. Wash hands thoroughly after using the bathroom or providing personal care.

3. Cover or restrain hair.

4. Do not work around food if you have any infection or infectious disease. This includes a boil, an infected wound, or an acute respiratory infection.

5. Wash your hands, utensils, cutting boards, plates, and all work surfaces thoroughly with hot soapy water after they touch raw meat, fish, or poultry.

6. Utensils and surfaces must be cleaned, rinsed, and sanitized before use.

7. Keep fresh foods separate from each other. Use different surfaces and utensils when preparing each one, or thoroughly wash utensils and surfaces between foods.

8. Prepare and serve food with the least possible manual contact, meaning that it should be touch as little as possible.

9. Wash fruits and vegetables thoroughly.

10.Keep unserved food covered at all times.
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Safety in the Physical Environment
Risk factors for accidents

· Age

The young and the elderly are at high risk for accidents.
· Medication

Medications, especially if they are not taken properly, can cause side effects, such as dizziness and confusion, that put a person at high risk for accidents.
· Poor mobility

An inability to move easily can put a person at risk for falling. A person’s mobility can be affected by:

· Pain and stiffness

· Paralysis

· Conditions that cause a shuffling gait

· Knee surgery or a broken leg

· Sensory impairment
We rely on our five senses to give us information about our environment and to keep us safe:

· Vision

· Hearing

· Touch

· Taste and Smell

· Confusion and disorientation
Confusion and disorientation can cause a person to act in a way that puts him or her at risk for injury. For example, a person who is confused or disorientated may not be able to remember to call for help before getting out of bed. Or he or she may wander away from home and get lost.
· Loss of consciousness

A person who is unconscious is totally unable to respond to his or environment and will rely on you to remain safe.

Preventing Falls

· Check the client’s clothing and shoes. Clothing should fit properly. Shoes should provide good foot support and have nonskid soles.

· Encourage the client to sue rails along hallways and stairways while walking – check that they are firmly attached.

· Observe the client for signs of unsteadiness and offer physical assistance as needed.

· Observe the client’s ability to use walking aids, such as canes and walkers, and correct incorrect use.

· Check equipment, such as walkers and wheelchairs, to ensure that it is in good condition. Nonskid tips should be intact on walkers. Wheelchair wheel locks should function properly.

· Make sure a client who needs glasses is wearing them when he or she is out of bed.

· Remove things that clients can trip over (such as papers, books, clothes, and shoes) from stairs and places where they walk.

· Remove or secure tripping hazards like small rugs and telephone cords, and provide adequate lighting.
· Keep items that clients use often in cabinets they can reach easily without using a step stool.

· Use non-slip mats in the bathtub and on shower floors.

· Wipe up spills immediately

Preventing Fire-related injury

· [image: image10.wmf]Ensure the client does not smoke in bed. Do not leave candles unattended.

· Check that smoke detectors are installed in or near bedrooms. Batteries need to be changed yearly.

· Avoid loose-fitting or long-sleeved clothing when using the stove.

· Keep space heaters away from flammable materials.

Minimizing the Risk of Injury 
as a Result of a Fall
1. If the person complains of dizziness or seems unsteady, help him to sit in a chair. If a chair is not close by, help the person to sit on the floor. Stay with the person and call for assistance. This action can prevent a fall completely.

2. If a fall cannot be avoided, please your body behind the person and place your arms around his torso, pulling him close to your body. Do not grab the person’s arm in an attempt to prevent the fall because doing so may actually cause more  extensive injuries in some people (such as elderly people, who may have brittle bones, and people with weaknesses on one side of the body.

3. With the person’s body pulled close to yours, widen your base of support by placing on foot behind the other, and allow the person to slide down your body toward the floor.

4. As the person slides down, squat while still supporting his body and gently lower him to the floor. Lower yourself to the floor and assume a sitting position with the person’s head in your lap.
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Stay with the person and call for assistance.

Back Safety
The ABCs of good body mechanics

· Alignment. When the body is held in proper alignment, the back is in a “neutral” position, with the curve of the lower spine in tact. Holding the body in proper alignment prevents strain on the joints and muscles.

· Balance. When you are standing, your base of support is your feet, and your centre of gravity is your torso, the heaviest part of your body. Bringing your centre of gravity closer to your base of support makes it easier for you to stay balanced.

· Coordinated body movement involves using the weight of your body to help with movement. For example, when moving a person up in bed, you stand facing the bed with your feet apart. As you step sideways to move the person’s head and shoulders up, you transfer your weight from one foot to the other, and momentum helps you to move the person.

Proper lifting technique
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· Plan your lift and ask for help if you need it.

· Stand close to the object and widen your base of support.

· Bend your knees and keep your back straight.

· Tighten your stomach muscles.

· Lift with your leg muscles.
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from physical injury

· Make a habit of practicing good posture.

· Create a solid base of support by moving your feet apart, either by widening your stance or by placing one foot in front of the other.

· Allow the weight of your body to assist in pulling or pushing heavy objects.

· When moving or lifting people or objects, place your body as close as possible to the object being moved.

· Squat – do not lean over – to lower your centre of gravity when lifting.

· Use the large, strong muscles of the hips, buttocks, and thighs to do the lifting.

· Do not lift heavy objects from a position higher than your head. Use a step stool or short safety ladder to raise your entire body closer to the desired level.

· If an object is very heavy, do not attempt to lift it. Instead, pull, push or roll the object.

· Use assistive devices whenever possible to make the job easier.

· Ask for help when lifting or moving heavy people or objects. You should also get help when you need to move a person who cannot offer any assistance or is combative.

· Keep your body in good physical condition by exercising regularly, eating nutritious foods, and getting enough rest.
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